Danske

Installation of Danske Bank File Plugin

Follow the steps below in order to install Danske Bank File Plugin on a Windows machine. The plug-
in can be used by all users on the machine after installation.

o Unzip the downloaded zip file

e The zip file contains a Windows installer package (msi). Right-click and select Properties and
Digital Signatures, in order to validate that the file has been created by Danske Bank:
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e Allusers must log off the Windows machine before the installation

e |f Danske Bank File Plugin is already installed, it must be uninstalled. This is done from the
program list in the Windows Control Panel:
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Install Danske Bank File Plugin by running the downloaded msi file. The installation requires
administrative privileges.

If the plug-inis to be used in Internet Explorer, Trusted Sites must be configured for all users:
a. Open Internet Explorer and select Tools and Internet Options
b. Go to the Security tab, click Trusted Sites and click Sites
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c. Uncheck the Require Server Verification box...

quire server verification (https:) for all sites in this zone

Close

d. Enter the domain that will be used, e.g. danskebank.com, danskebank.co.uk or
danskebank.ie, and click Add

Trusted sites o]

You can add 3 zone. All websites in

this zone wil Replace with your

domain, e.g.
danskebank.no

Add this website to the 2z
danskebank.co

Websites:

e. Re-check the box Require Server Verification... and click Close
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f. Restart Internet Explorer

Test: The zip archive contains the file Test-Plugin.html. Open this file in a browser in order to
check that the plug-in works correctly.



